
Job Reference: Marketing and Business Development 
Manager. (1 Post) Ref No: NSSL/MBDM/2022 

Reports to: The Chief Executive Officer 

Functional Purpose 

To manage the promotion and positioning of Nawiri brand and its products and 
services in the targeted markets. 

Role Requirements 

1. Demonstrable experience in marketing management in the financial services 
sector or banking sector 

2. Support development and implementation of comprehensive marketing strategic 
plan 

3. Provide leadership in building a strong corporate brand that has a strong presence 
in the market place 

4. Campaign planning and oversight on media buying, campaign execution and 
campaign review 

5. Leadership in obtaining market insights and customer feedback 

6. Spearhead innovative product development and product pricing 

Key Job Skills 

1) Integrity and Honesty 

2) Entrepreneurial mindset 

3) Excellent persuasion, and 
networking skill 

4) High Performance and delivery 
of targeted goals 

5) Decisiveness and quick 
judgment skill 

6) Excellence business writing skill 

7) Market knowledge and Research  

8) Analytical and critical thinking 
skills 

9) Excellent communication and 
interpersonal skills 

10) Internal motivation, positivity, 
proactivity and taking initiative 

11) Training, mentor and coaching 
skills 

12) Capability to work in a team 

Duties and Tasks 

1) Strategy –  

a) Develop Marketing strategy, Policies and annual marketing plans aligned 
to the overall business strategy 

b) In charge of marketing at the corporate level for the organization 

c) Continuous evaluation of the plans for adherence as well as alignment to 
industry/market forces 

2) Business –  

a) Entrenching Return on Investment into marketing activities 



b) Ensuring that the marketing budget is spent in the most cost-effective way 

3) People - Leading as well as managing direct reports.  

4) Fostering symbiotic relationships with stakeholders both in and out of the 
business Partnerships 

5) Responsible for managing any agencies assigned to the marketing department 
including Advertising, Media, PR and Digital agencies. 

6) Lead role in providing creative stimulus and insights that ensure campaigns are 
disruptive and cohesive from a channel point of view 

7) Research –  

a) coordinating research activities for various products as well as overall 
brand 

b) Constantly leveraging market insights with regards to product and 
campaign development 

8) Integrated marketing and communication activities that help move the brand 
forward 

9) Develop the brand strategy and implement brand building activities  

10) Negotiating and secure prime advertising opportunities on the various media 
platforms 

11) Report on Marketing Investment and Brand Reputation and Visibility as advised 
to the CEO and the Board. 

Skills and Experience 

1) Not less than 5 years’ experience in a marketing management role 

2) Experience of working in Kenya in financial sector and in banking sector is an 
added advantage 

3) Excellent analytical, communication, and negotiation skills  

4) Strong customer relationship management skills 

5) Collegiate working style with a strong management capability 

6) Ability to drive outstanding customer experience and inculcate a customer 
centric culture in the organization 

7) Skilled in brand strategy and product development 

Professional and Academic Qualifications 

1) A relevant Degree from a recognized University in Kenya 

2) A post graduate Degree in Marketing or relevant field is an added 
advantage.  

3) Must be a member of related Professional Organization 

4) Must be proficient in digital working tools. 

Interested candidates should send their applications accompanied by a detailed CV 
and copies of relevant certificates, testimonials, National ID card and valid 



Certificate of Good Conduct to recruit@nawiri.co.ke below quoting the Job 
Reference Number to reach by 5pm on Friday 22nd July 2022.



 

Job Reference: Credit Risk Manager. (1 Post) Ref No: 
NSSL/CRM/2022 

Reports to: The Chief Executive Officer 

Functional Purpose 

To develop and monitor credit risk policies, procedures and practices aimed at 
mitigating losses, sustaining capital, and complying with all regulations and the 
SACCO’s risk management guidelines. 

Role Requirements 

1. To develop better credit risk policies, procedures and practices 

2. To apply a structured approach to analyze, assess, and evaluate the 
creditworthiness of a business, organization, or an individual credit exposure. 

3. To develop credit risk mitigation strategies and tactics and preserve capital.  

4. To ensure regulatory and internal risk management guidelines compliance 

5. Develop and implement credit policy and Credit strategy 

Key Job Skills 

1) Integrity and Honesty 

2) Entrepreneurial mindset 

3) Excellent persuasion, and 
networking skill 

4) High Performance and delivery 
of targeted goals 

5) Decisiveness and quick 
judgment skill 

6) Excellence business writing skill 

7) Market knowledge and Research  

8) Analytical and critical thinking 
skills – advanced mathematical 
abilities is an added advantage 

9) Excellent communication and 
interpersonal skills 

10) Internal motivation, positivity, 
proactivity and taking initiative 

11) Training, mentor and coaching 
skills 

12) Capability to work in a team 

Duties and Tasks 

1) Strategy –  

a. Develop of Credit risk strategy, Policies and annual portfolio plans aligned 
to the overall business strategy 

b. Continuous evaluation of the loan book performance to balance growth, 
default risks and profitability of the portfolios 

c. Maintain default risk within the prescribed levels by the board 

d. Develop strategies to grow the loan book as per negotiated and approved 
performance guidelines yearly 

e. Evolve and maintain a high-performance credit practice/culture in the 
SACCO 



2) Evaluate potential members/customers’ creditworthiness as per the approved 
credit structure 

3) Ensure that the SACCO has maintained a detailed and up to date records of the 
its loan book by portfolio and by branch 

4) Approve or reject loan requests from members/customers  

5) Propose and align product interest rates in line with market for approval by the 
credit committee and the board 

6) Negotiate loan terms with new customers as per product guidelines 

7) Monitor customers’ loan payments and take action appropriately guided by 
collections policy 

8) Review and update Nawiri SACCO’s credit policy to align it to regulatory regime 
and Board Risk Appetite 

9) Create a credit scoring model to assess risks of various member/customer 
segments 

10) Supervise and oversight the credit team including portfolio managers, Branch 
Credit Teams 

11) Deliver portfolio performance returns to the CEO and the Board 

Skills and Experience 

1) Not less than 5 years’ experience in a credit management role 

2) Experience of working in Kenya in financial sector and in banking sector is an 
added advantage 

3) Excellent analytical, communication, and negotiation skills  

4) Strong customer relationship management skills 

5) Collegiate working style with a strong management capability 

6) Ability to drive outstanding loan book performance and build a customer centric 
culture in the organization 

7) Skilled in credit risk management 

Professional and Academic Qualifications 

1) A relevant Degree from a recognized University in Kenya 

2) A post graduate Degree in banking/Finance or relevant field is an added 
advantage.  

3) Certification in Credit Management is an added advantage 

4) Must be a member of related Professional Organization 

Must be proficient in digital working tools. Interested candidates should send their 
applications accompanied by a detailed CV and copies of relevant certificates, 
testimonials, National ID card and valid Certificate of Good Conduct to 
recruit@nawiri.co.ke below quoting the Job Reference Number to reach by 5 pm on 
Friday 22nd July 2022. 

 



Job Reference: Operations Manager. (1 Post) Ref No: 
NSSL/OPM/2022 

Reports to: The Chief Executive Officer 

Functional Purpose 

To establish and maintain best practices in work-related policies and procedures for 
all processes that are customer facing. 

Role Requirements 

a) This role incorporates all aspects of contact with the SACCO’s customers 
through: 

 Customer services,  

 Service quality,  

 Cash management and  

b) Managing the centralised back-office function, which includes Treasury 
operations, Clearing, Information Technology and Funds Transfer. 

Key Job Skills 

 Integrity and Honesty 

 Entrepreneurial mindset 

 Excellent persuasion, and 
networking skill 

 High Performance and delivery 
of targeted goals 

 Decisiveness and quick 
judgment skill 

 Excellence business writing skill 

 Market knowledge and Research  

 Analytical and critical thinking 
skills  

 Excellent communication and 
interpersonal skills 

 Internal motivation, positivity, 
proactivity and taking initiative 

 Training, mentor and coaching 
skills 

 Capability to work in a tea

Duties and Tasks 

1. Act as a member of the SACCO’s ALCO and Human Resources Committees, 
take a proactive role in influencing policy and the strategic direction of the 
SACCO; 

2. Assume responsibility for the SACCO’s entire service delivery for all SACCO 
customers and as part of the senior management team contribute to the 
achievement of annual business plans and strategic objectives; 

3. Develop new and improved Service Delivery channels and any other additional 
channels that may be developed, which meet the needs of the SACCO 
Members and customers to ensure the Nawiri remains competitive; 

4. Put in place an MIS system that will enable continuous tracking of the 
department’s performance, monitoring of customer satisfaction and provision 
of management reports; 



5. Identify and develop new business locations and improve alternative service 
delivery channels to meet the needs of SACCO members and ensure the SACCO 
remains competitive; 

6. Organise, develop and maintain front office operations and support structure, 
staffed by high calibre and well-motivated staff utilising efficient, relevant 
and comprehensive processes to achieve superior delivery of customer service 
at all times; 

7. Manage SACCO’s exposure to external and internal risks at the service delivery 
front, including but not limited to adherence to procedures, optimum cash 
management within set limits, and physical security of SACCO staff and 
assets; 

8. Manage a business continuity plan for service delivery; 

9. Manage projects within budgets, set timeliness and with required 
effectiveness and efficiency; 

10. Put in place a quality management system of international standards that 
ensures service quality; 

11. Continuously review services provided at the branch to ensure that members 
receive services efficiently; 

12. Monitor the activities of key competitors to ensure that Nawiri is in a position 
to respond appropriately to protect existing business and generate new 
business 

Skills and Experience 

a) Not less than 5 years’ experience in a operations management role 

b) Experience of working in Kenya in financial sector and in banking sector is an 
added advantage 

c) Excellent analytical, communication, and negotiation skills  

d) Strong customer relationship management skills 

e) Collegiate working style with a strong management capability 

f) Ability to drive outstanding loan book performance and build a customer 
centric culture in the organization 

g) Skills in (a) operations risk management (b) customer experience process 
management (c) business process analysis and (d) change management are 
desired 

Professional and Academic Qualifications 

1) A relevant Degree from a recognized University in Kenya 

2) A post graduate Degree in banking or relevant field is an added advantage.  

3) Experience in baking from branch banking to head office operations management 
is desired 

4) Must be a member of related Professional Organization 

Must be proficient in digital working tools. Interested candidates should send their 
applications accompanied by a detailed CV and copies of relevant certificates, 



testimonials, National ID card and valid Certificate of Good Conduct to 
recruit@nawiri.co.ke below quoting the Job Reference Number to reach by 5pm on 
Friday 22nd July 2022 


